
  

How to pay rent 
 
Step 1: Log on to your accommodation portal and click Accounts and Pay Now. 
 

 
 
Step 2: This page will show you how much is due. First, you need to tick Manual Breakup. 
Second, type in the amount that is due. The ones with the negative (-) amount are the ones 
that you will need to pay. Finally, click Pay Now. 
 

 
 



  

 
Step 3: You can pay using BPAY or any of the payment options below. Select your preferred 
payment method to proceed. 
 

 
 
Step 4: If you have selected Visa or MasterCard, confirm your email address and then click 
on Continue. 
 



  

Step 4a: Enter your card details and then click on Pay Now. 
 

 
Step 4b: If you have entered a valid email address, an official receipt will also be emailed to 
you. 
 

 



  

Step 5: If you have selected Convera, confirm your email address and then click on 
Continue. 
 

 
 
Step 5a: Click on Pay Now to confirm that you wish to pay with Convera. 
 

 



  

 
Step 5b: Select the country of your originating funds from the Country drop down menu. 
Then, click Get a Quote. 
 

 
 
Step 5c: Select your chosen method to pay. 
 



  

 
Step 5d: A unique Transaction Reference number will be created. Fill in your details and 
click Next. 

 

 



  

Step 5e: Fill in the payer’s details then click Proceed to Payment. 
 



  

Step 5f: Print the payment instructions and then contact your bank or financial institution to 
initiate the bank transfer. Once the bank transfer is completed, please allow at least 7 
business days for your funds to be reflected in the student accommodation portal. 
 
Note that the reference number is valid for one-time use only. If you wish to perform another 
bank transfer in the future, please recommence the process to request for another reference 
number. 
 

 
 
Step 6: If you have selected AliPay, confirm your email address and then click on Continue. 

 

 



  

Step 6a: Click on Continue. 
 

 
 
Step 6b: Select your payment method and scan the QR code to make the payment. 
 



  

 
Step 7: If you have selected Flywire, click on Pay Now. 
 

 
 

Step 7a: Choose the Country or region where the payment will come from and the amount in 
AUD you are sending. Amount must be greater than $100.00 Click Next. 
 

 



  

Step 7b: Select your preferred payment method. 
 

 
 

Step7c: Add the payer information and click Next. 
 

 
 
 



  

Step 7d: Add the student’s information. 
 

 



  

Step 7e: Review and confirm payment information and click Next. 
 

 



  

Step 7f: Upload your invoice. (Note: This step may not be applicable to all payments. It will 
depend on the country you will be making the payment from) 
 

 
 
Step 7g: Follow the payment instructions and make the payment before the deadline. 
 



  

Step 8: If you have selected HSBC Telegraphic Transfer, fill in the Invoice Customer Details 
form and click on Continue. 
 

 
 
Step 8a: Choose the country you are making the payment from and click on Pay. 
 

 



  

Step 8b: Make the payment through your bank using the details in the Pro-Forma Invoice. 
 

 
 



  

Step 9: If you have selected CIBC International Student Pay, click on Continue. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Step 9a: Select the country/region you are paying from and click Next. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Step 9b: Select Bank Wire to lock in the foreign exchange rate for up to 72 hours and pay via 
bank transfer. Click Next. 
 
(Alternatively, you can also pay by Visa or Mastercard. Please note that transaction fees 
may apply.) 
 

 
 
 
 
 



  

Step 9c: Fill in your details and click Next. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

Step 9c: Fill in the Payer details and click Next. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



  

Step 9d: Review the Payment Details and Terms and Conditions. If no issues, tick the check box 
and click Submit. 
 

 
 
 
 
 
 
 
 
 
 
 



  

 
Step 9e: Your foreign exchange rate has been locked in. You can will now need to download the 
Instruction Sheet and take it to your local bank or complete online to make payment. You will also 
receive an email with the same instruction sheet for your reference. 
 
Note that you have 72 hours from the time you receive the payment instructions to pay your fees 
at the agreed exchange rate. Any payment made after the 72 hour deadline may be returned as 
the quote expires after the 72 hour window. 
 

 
  



  

Step 10: If you have selected Paypal confirm your email address and then click on Continue. 
 

 
 

Step 10a: Review the payment details and click on Pay Now. 
 

 
 

  



  

Step 10b: You will be redirected to PayPal. Login to your PayPal account to continue. 
 

 
 

Step 10c: Select the account you want to pay with and click Complete Purchase to make 
payment. 
 

 
 


