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Complete room inventory inspection online 

1. Log in to the Student Accommodation Services portal at http://usyd.starrezhousing.com/StarRezPortal 

with your email address and password. 
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2. Click on Inventory. Note that the “Inventory” menu option is only available if you are currently In Room 

i.e. checked in to student accommodation. The “Inventory” option will not be visible after you have 

checked out. 
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3. If you have recently checked in, an inspection with the Status “Ready for Review” will be visible. If you 

do not see any Inspections listed, please contact the Reception of your accommodation facility. Click on 

the Inspection and then click “Review”.  
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4. The Room Condition Form includes all the items that are available in your room. Click on the “Agree” 

checkbox if you are satisfied with the Current Condition of the inventory item. If you do not agree with 

the Current Condition of the inventory item, please enter your comments in the “Review Comments” 

textbox. 
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5. After reviewing each and every inventory item in the list, click on “Save & Continue”. 

 

 
 

 

6. If you did not complete the Room Condition Report within 48 hours of checking in, you will be taken to 

have been satisfied with the condition of the occupied room/unit/apartment and confirmed that the 

room/unit/apartment is in good and undamaged condition. You will be held responsible for any loss or 

damage not reported within this period. 

 

 
 


